How to upload documents

to confirm eligibility for a Special Enrollment Period

Before you start

O Locate the documents you want to upload on your computer.

O Make sure the file:
= |sin one of these formats: .pdf, .jpeg, .jpg, .gif, .xml,
.png, .tiff, or .bmp.
= |sunder 10 MB.

® Has a file name without a colon, semicolon, asterisk, or
any other special character.

0 Visit HealthCare.gov/coverage-outside-open-
enroliment/confirm-special-enroliment-period for a list
of acceptable documents to submit.
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https://www.HealthCare.gov/coverage-outside-open-enrollment/confirm-special-enrollment-period/
https://www.HealthCare.gov/coverage-outside-open-enrollment/confirm-special-enrollment-period/
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Your applications Log into your Marketplace
e Dnme e account. Under Your
— applications, select the
e Dnme s application you used

to apply with a Special
Year and state 1D number Status Enro”ment Pe riod'

2024 North Carolina application 4391214765 In progress

View all applications
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Select Application
Details.

STEP 2

Under Send documents
HealthCare gov | to confirm the life event,
select Upload Documents
(or Upload More
3 Documents) for the life
STEP 3 [ event you need to confirm.

lJpload Documents

Send documents by 6/30/2025

< Send documents by 6/30/2025

Be sure to send documents
by the deadline listed.

Upibad Documents
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Letter from an employer v
Select file to upload.
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Letter from an employer v
Select file to upload.
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Choose a document type
from the drop-down
menu.

Choose Select file to

upload. Locate and select the
document on your computer.

Select Upload.

How to upload documents



When the upload is successful,
a checkmark will appear.
Select Take Me Back to
return to Application Details.

Letter from an employer

v

Upload failed? Check
e document format and size,

then try again. If that doesn’t

work, visit HealthCare.gov/
verify-information to find out
TAKE ME BACK B how to mail copies.

Below your Special Enrollment
Period, we'll tell you if your
upload was successful and
any next steps. When done,
log out.

STEP 8
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Your upload was successful. You don’t need to do
anything else at this time unless we contact you. (e = RS

To learn more about confirming your Special Enroliment Period, visit
HealthCare.gov/coverage-outside-open-enroliment/
confirm-special-enroliment-period.

How can | learn more?

To learn more about coverage through the Marketplace or
your benefits and protections, visit HealthCare.gov or

call the Marketplace Call Center at 1-800-318-2596.
TTY users can call 1-855-889-4325.
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You have the right to get your information in an accessible format, like large print, braille, or audio. o SNICES.
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You also have the right to file a complaint if you feel you’ve been discriminated against.
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Visit CMS.gov/About-CMS/Web-Policies-Important-Links/Accessibility-Nondiscrimination-Disabilities-Notice,
or call 1-800-318-2596. TTY users can call 1-855-889-4325.
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This product was produced at U.S. taxpayer expense.

Health Insurance Marketplace® is a registered service mark of the U.S. Department of Health and Human Services.
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