
   
 

 

         

        

        

       

       

        

        

       

       

       

        

       

       

       

        

       

       

       

       

       

       

       

       

        

       

       

   
 

    

       

       

       

       

SHOP Dental Customer Service Numbers 11/20/13 

State Issuer ID Issuer Legal Name Local Number* Extension* Toll-Free* TTY* 

AK 21989 Oregon Dental Service 888-873-1395 888-873-1395 888-873-1395 

AK 42507 Guardian Life Insurance Company of America 1-888-600-1600 1888-600-1600 

AK 74819 BEST Life and Health Insurance Company 1-800-433-0088 

AL 12538 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

AL 17540 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

AL 46944 Blue Cross and Blue Shield of Alabama 1-855-350-7439 1-855-350-7439 

AL 77233 Dentegra Insurance Company Use toll-free 800-471-0284 711 

AL 82285 Delta Dental Insurance Company Use toll-free 800-471-0236 711 

AR 26904 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

AR 31227 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

AR 60559 Dentegra Insurance Company Use toll-free 800-471-0284 711 

AR 75293 Arkansas Blue Cross and Blue Shield 1-501-378-2000 1-800-800-4298 

AZ 17100 Metropolitan Life Insurance Company 855-638-2221 855-638-2221 855-638-3956 

AZ 17454 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

AZ 30045 Arizona Dental Insurance Service, Inc. 1-602-588-3131 1-800-352-6132 

AZ 33851 Premier Access Insurance Company 1-916-646-9000 1-877-272-0100 

AZ 58292 Dentegra Insurance Company Use toll-free 800-471-0284 711 

AZ 77352 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

DE 26018 Delta Dental of Delaware, Inc. Use toll-free 800-471-0275 711 

DE 48664 Dentegra Insurance Company Use toll-free 800-471-0284 711 

DE 67775 Dominion Dental Services, Inc. 703-518-5338 888-518-5338 

DE 90955 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

FL 15833 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

FL 30219 SafeGuard Health Plans, Inc., a Florida Corporation 855-638-2221 855-638-2221 855-638-3956 

FL 43274 Solstice Benefits, Inc. 1-954-370-1700 1-877-760-2247 

FL 48129 Renaissance Life & Health Insurance Company of 
America 

888-358-9484 

FL 59667 DentaQuest of Florida, Inc. 1-800-334-6277 

FL 97725 Delta Dental Insurance Company Use toll-free 800-471-0236 711 

FL 98534 Metropolitan Life Insurance Company 855-638-2221 855-638-2221 855-638-3956 

FL 99787 Dentegra Insurance Company Use toll-free 800-471-0284 711 



   
 

 

       

       

        

       

   
 

    

       

        

        

       

       

        

       

       

       

       

       

       

       

       

       

       

  
 

    

        

       

       

        

       

       

       

       

SHOP Dental Customer Service Numbers 11/20/13 

GA 28167 Dentegra Insurance Company Use toll-free 800-471-0284 711 

GA 55612 Metropolitan Life Insurance Company 800-942-0854 800-942-0854 800-855-2881 

GA 63411 Blue Cross and Blue Shield of GA, Inc 1-855-738-6657 1-855-738-6657 

GA 63940 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

GA 73231 Renaissance Life & Health Insurance Company of 
America 

888-358-9484 

GA 83502 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

GA 86637 Delta Dental Insurance Company Use toll-free 800-471-0236 711 

IA 50730 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

IA 63366 Delta Dental of Iowa 1-515-261-5500 1-888-471-1116 1-888-287-7312 

IA 71051 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

ID 10204 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

ID 17859 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

ID 60597 PacificSource Health Plans 1-208-342-3709 1-888-492-2875 1-800-735-2900 

ID 61589 Blue Cross of Idaho Health Service, Inc. 1-208-331-7347 1-800-627-1188 

IL 18715 Dentegra Insurance Company Use toll-free 800-471-0284 711 

IL 36096 Blue Cross Blue Shield of Illinois 1-800-541-2762 1-800-541-2762 1-855-543-4920 

IL 83350 Metropolitan Life Insurance Company 800-942-0854 800-942-0854 800-855-2881 

IL 84033 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

IL 85099 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

IL 87304 First Commonwealth Insurance Company 1-888-600-1600 1-888-600-1600 

IN 17575 Anthem Ins Companies Inc(Anthem BCBS) 1-855-738-6670 1-855-738-6670 

IN 45958 First Commonwealth Limited Health Services 
Corporation 

1-888-600-1600 1-888-600-1600 

IN 59560 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

IN 83557 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

IN 91920 Dentegra Insurance Company Use toll-free 800-471-0284 711 

KS 61779 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

KS 63790 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

KS 81711 Delta Dental of Kansas, Inc. 1-316-264-4511 

LA 18575 Starmount Life Insurance Company 1-225-400-9100 2013 1-888-729-5433 

LA 18802 Delta Dental Insurance Company Use toll-free 800-471-0236 711 



   
 

 

       

       

        

        

       

       

       

       

  
  

    

         

       

        

       

       

       

       

       

       

       

       

       

       

        

       

       

       

        

        

       

       

       

SHOP Dental Customer Service Numbers 11/20/13 

LA 42544 Dentegra Insurance Company Use toll-free 800-471-0284 711 

LA 78461 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

LA 87390 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

LA 97176 Louisiana Health Service & Indemnity Company 1-225-293-0625 1-800-392-4087 

ME 48396 Anthem Health Plans of ME(Anthem BCBS) 1-855-738-6675 1-855-738-6675 

ME 50165 Maine Dental Service Corporation 603-223-1234 800-832-5700 800-332-5905 

ME 69227 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

MI 11083 Metropolitan Life Insurance Company 800-942-0854 800-942-0854 800-855-2881 

MI 11103 First Commonwealth Limited Health Services 
Corporation of Michigan 

1-888-600-1600 1-888-600-1600 

MI 15560 Blue Cross Blue Shield of Michigan 1-877-840-3327 1-877-840-3327 1-800-481-8704 

MI 35700 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

MI 66587 Guardian Life Insurance Company of America 1-888-600-1600 18886001600 

MI 86217 GOLDEN DENTAL PLANS, INC. 1-586-573-8118 18004515918 

MI 94523 Dentegra Insurance Company Use toll-free 800-471-0284 711 

MO 29416 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

MO 32753 Healthy Alliance Life Co(Anthem BCBS) 1-855-748-1803 1-855-748-1803 

MO 39371 First Commonwealth of Missouri, Inc. 1-888-600-1600 1-888-600-1600 

MO 40807 Delta Dental of Missouri 314-656-3000 866-991-7345 

MO 48786 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

MO 68396 Metropolitan Life Insurance Company 855-6382-221 855-638-2221 855-638-3956 

MS 11324 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

MS 46300 Starmount Life Insurance Company 1-225-400-9100 2013 1-888-729-5433 

MS 49327 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

MS 49374 Delta Dental Insurance Company Use toll-free 800-471-0236 711 

MS 60328 Dentegra Insurance Company Use toll-free 800-471-0284 711 

MT 23603 PacificSource Health Plans 1-406-422-1008 1-855-422-1008 1-800-735-2900 

MT 30751 Blue Cross and Blue Shield of Montana 1-855-313-8913 1-855-313-8913 

MT 62818 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

MT 71788 Delta Dental Insurance Company Use toll-free 800-471-0236 711 

MT 93895 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

NC 40435 Metropolitan Life Insurance Company 855-638-2221 855-638-2221 8556383956 



   
 

 

       

       

       

        

       

       

       

        

       

       

       

       

       

       

       

       

        

        

       

       

       

       

       

       

       

       

        

       

       

       

       

       

SHOP Dental Customer Service Numbers 11/20/13 

NC 55440 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

NC 94482 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

ND 27882 Delta Dental of Minnesota 1-651-406-5916 

ND 33889 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

ND 75329 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

NE 45550 Delta Dental of Nebraska 1-866-827-3319 

NE 50022 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

NE 98048 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

NH 24847 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

NH 57601 Anthem Health Plans of NH(Anthem BCBS) 1-855-748-1805 1-855-748-1805 

NH 87701 Delta Dental Plan of New Hampshire, Inc. 603-223-1234 800-832-5700 800-332-5905 

NJ 44811 Managed DentalGuard, Inc. 1-888-600-1600 1-888-600-1600 

NJ 48608 Dentegra Insurance Company Use toll-free 800-471-0284 711 

NJ 53877 Metropolitan Life Insurance Company 855-638-2221 855-638-2221 855-638-3956 

NJ 79422 MetLife Health Plans, Inc., a Delaware Corporation 855-638-2221 855-638-2221 855-638-3956 

NJ 93627 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

NJ 97057 United Concordia Life and Health Insurance Company 1-800-291-3460 1-800-291-3460 

OH 29276 Community Insurance Company(Anthem BCBS) 1-8557481809 1-855-748-1809 

OH 34968 Metropolitan Life Insurance Company 800-942-0854 800-942-0854 800-855-2881 

OH 47509 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

OH 59401 Managed DentalGuard, Inc. 1-888-600-1600 1-888-600-1600 

OH 68158 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

OH 99734 Dental Care Plus, Inc. 1-330-299-7121 1-888-317-1054 

OK 40254 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

OK 45689 Dentegra Insurance Company Use toll-free 800-471-0284 711 

OK 77760 Delta Dental Plan of Oklahoma 405-607-4705 855-721-2944 

OK 81457 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

OK 87571 Blue Cross Blue Shield of Oklahoma 1-800-942-5837 1-800-942-5837 1-855-543-4924 

PA 15614 Dominion Dental Services, Inc. 703-518-5338 888-518-5338 

PA 16481 UPMC Health Network, Inc. 1-855-489-3495 1-855-489-3495 1-800-361-2629 

PA 32561 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

PA 45127 Capital Advantage Assurance Company 1-800-962-2242 1-800-962-2242 1-800-242-4816 



   
 

 

       

        

        

       

  
 

    

       

       

       

        

   
 

    

        

       

        

       

       

        

       

       

       

       

       

       

       

       

   
 

    

       

       

       

       

SHOP Dental Customer Service Numbers 11/20/13 

PA 46518 Dentegra Insurance Company Use toll-free 800-471-0284 711 

PA 49275 United Concordia Life and Health Insurance Company 1-800-291-3460 1-800-291-3460 

PA 59656 United Concordia Dental Plans of Pennsylvania, Inc. 1-800-291-3460 1-800-291-3460 

PA 71933 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

PA 82110 The Pennsylvania Dental Corporation dba Delta Dental 
of Pennsylvania 

Use toll-free 800-471-0275 711 

PA 98060 Metropolitan Life Insurance Company 800-942-0854 800-942-0854 800-855-2881 

SC 77305 Delta Dental of Missouri 314-656-3000 866-991-7345 

SC 84939 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

SC 89281 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

SC 97325 Renaissance Life & Health Insurance Company of 
America 

888-358-9484 

SD 25868 Delta Dental Plan of South Dakota 1-605-224-7346 1-877-841-1478 

SD 61214 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

SD 80608 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

TN 22384 Delta Dental of Tennessee 1-800-223-3104 1-800-223-3104 888-892-4862 

TN 24601 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

TN 90402 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

TX 12846 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

TX 19312 Premier Access Insurance Company 1-877-575-3500 1-877-575-3500 

TX 23749 Dentegra Insurance Company Use toll-free 800-471-0284 711 

TX 23891 Alpha Dental Programs, Inc. Use toll-free 800-471-9925 711 

TX 24349 Delta Dental Insurance Company Use toll-free 800-471-0236 711 

TX 26250 Managed DentalGuard,Inc. 1-888-600-1600 1-888-600-1600 

TX 33348 Starmount Life Insurance Company 1-225-400-9100 2013 1-888-729-5433 

TX 33602 Blue Cross Blue Shield of Texas 1-972-766-6900 1-800-521-2227 1-800-735-2989 

TX 40540 Renaissance Life & Health Insurance Company of 
America 

888-358-9484 

TX 47665 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

TX 48364 SafeGuard Health Plans, Inc., a Texas Corporation 855-638-2221 855-638-2221 855-638-3956 

TX 58609 DentaQuest USA Insurance Company, Inc. 1-800-334-6277 

TX 92388 Metropolitan Life Insurance Company 855-638-2221 855-638-2221 855-638-3956 



   
 

 

 
 

       

       

          

       

       

       

       

       

       

         

        

       

       

       

       

       

        

       

       

SHOP Dental Customer Service Numbers 11/20/13 

VA 13756 United Concordia Insurance Company 1-800-291-3460 1-800-291-3460 

VA 16064 Anthem Health Plans of VA(Anthem BCBS) 1-855-748-1812 1-855-748-1812 

VA 40308 Group Hospitalization and Medical Services Inc. 1-202-479-8595 1-877-315-2254 

VA 42808 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

VA 54965 Dominion Dental Services, Inc. 703-518-5338 888-518-5338 

VA 72006 Metropolitan Life Insurance Company 800-942-0854 800-942-0854 800-855-2881 

VA 97762 Dentegra Insurance Company Use toll-free 800-471-0284 711 

VA 97927 DentaQuest Virginia, Inc. 1-617-886-1818 

WI 16837 Dentegra Insurance Company Use toll-free 800-471-0284 711 

WI 69589 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

WI 79597 Delta Dental of Wisconsin, Inc. 1-800-236-3712 1-800-236-3712 1-800-236-3712 

WI 81335 Metropolitan Life Insurance Company 855-638-2221 8556382221 855-638-3956 

WI 90028 BCBS of Wisconsin(Anthem BCBS) 1-855-711-8948 1-855-711-8948 

WV 53843 Dentegra Insurance Company Use toll-free 800-471-0284 711 

WV 76526 Delta Dental of West Virginia Use toll-free 800-471-0275 711 

WV 96480 The Guardian Life Insurance Company 1-888-600-1600 1-888-600-1600 

WY 38921 Guardian Life Insurance Company of America 1-888-600-1600 1-888-600-1600 

WY 47731 BEST Life and Health Insurance Company 949-253-4080 800-433-0088 949-222-2134 

WY 83964 Delta Dental Plan of Wyoming 1-30-763-23313 1-800-735-3379 




